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During his fifteen years as chancellor, Dr. Ralph Snyderman helped create new paradigms for academic
medicine while guiding the Duke University Medical Center through periods of great challenge and
transformation. Under his leadership, the medical center became internationally known for its innovations in
medicine, including the creation of the Duke University Health System—which became a model for
integrated health care delivery—and the development of personalized health care based on a rational and
compassionate model of care. In A Chancellor's Tale Snyderman reflects on his role in developing and
instituting these changes.
 
Beginning his faculty career at Duke in 1972, Snyderman made major contributions to inflammation research
while leading the Division of Rheumatology and Immunology. When he became chancellor in 1989, he
learned that Duke’s medical center required bold new capabilities to survive the advent of managed care and
HMOs. The need to change spurred creativity, but it also generated strong resistance. 
 
Among his many achievements, Snyderman led ambitious institutional growth in research and clinical care,
broadened clinical research and collaborations between academics and industry, and spurred the fields of
integrative and personalized medicine. Snyderman describes how he immersed himself in all aspects of
Duke’s medical enterprise as evidenced by his exercise in "following the sheet" from the patient's room to
the laundry facilities and back, which allowed him to meet staff throughout the hospital. Upon discovering
that temperatures in the laundry facilities were over 110 degrees he had air conditioning installed. He
also implemented programs to help employees gain needed skills to advance. Snyderman discusses the
necessity for strategic planning, fund-raising, and media relations and the relationship between the medical
center and Duke University. He concludes with advice for current and future academic medical center
administrators.
 
The fascinating story of Snyderman's career shines a bright light on the importance of leadership,
organization, planning, and innovation in a medical and academic environment while highlighting the
systemic changes in academic medicine and American health care over the last half century. A Chancellor's
Tale will be required reading for those interested in academic medicine, health care, administrative and
leadership positions, and the history of Duke University.
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From reader reviews:

Earline Shepler:

Within other case, little folks like to read book A Chancellor's Tale: Transforming Academic Medicine. You
can choose the best book if you'd prefer reading a book. As long as we know about how is important some
sort of book A Chancellor's Tale: Transforming Academic Medicine. You can add understanding and of
course you can around the world by a book. Absolutely right, since from book you can recognize everything!
From your country until finally foreign or abroad you will be known. About simple factor until wonderful
thing you may know that. In this era, you can open a book or even searching by internet system. It is called
e-book. You can utilize it when you feel bored stiff to go to the library. Let's study.

Floyd Lipp:

Book is written, printed, or highlighted for everything. You can know everything you want by a e-book.
Book has a different type. As it is known to us that book is important factor to bring us around the world.
Adjacent to that you can your reading proficiency was fluently. A guide A Chancellor's Tale: Transforming
Academic Medicine will make you to be smarter. You can feel much more confidence if you can know about
almost everything. But some of you think which open or reading a book make you bored. It's not make you
fun. Why they might be thought like that? Have you searching for best book or appropriate book with you?

Jessie Orlando:

Typically the book A Chancellor's Tale: Transforming Academic Medicine will bring that you the new
experience of reading a new book. The author style to describe the idea is very unique. In the event you try to
find new book you just read, this book very ideal to you. The book A Chancellor's Tale: Transforming
Academic Medicine is much recommended to you to see. You can also get the e-book from official web site,
so you can more easily to read the book.

Sally Kim:

Spent a free time and energy to be fun activity to try and do! A lot of people spent their sparetime with their
family, or their particular friends. Usually they accomplishing activity like watching television, likely to
beach, or picnic inside park. They actually doing same task every week. Do you feel it? Will you something
different to fill your own free time/ holiday? May be reading a book can be option to fill your totally free
time/ holiday. The first thing you ask may be what kinds of reserve that you should read. If you want to try
look for book, may be the guide untitled A Chancellor's Tale: Transforming Academic Medicine can be fine
book to read. May be it could be best activity to you.
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