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Penni McLean-Conner, in her book Profiles, shares the stories of eight all-star chief customer officers who
have demonstrated success in creating a customer-focused culture, developing a team dedicated to customers
and providing valued customer facing products and services. These CCOs are focused on their customers and
their employees. They actively develop their team and love celebrating success. This must-read for aspiring
customer service leaders also tells the stories of the CCOs' career paths and offers alensinto their visions for
serving customers now and into the future.

This book will offer a powerful and pragmatic road map...to a quest for utility customer-centricity. The
leadership profiles you will withess are instructive, insightful and inspirational. The specifics and how-to's
are as cutting edge as they are practical, obviously forged in the ovens of challenging moments and complex
times. Thisbook is not a one-time drive-by read. It should be studied thoughtfully and applied
compassionately. -Chip R. Bell, New Y ork Times best-selling author and customer service guru.

Penni M cLean-Conner isthe Chief Customer Officer and Senior Vice President for Eversource Energy, an
electric and natural gas utility providing service for more than 3.6 million electric and natural gas customers
in Connecticut, Massachusetts and New Hampshire. Penni is a recognized thought leader in the utility
industry and actively serves on industry boards. She is a sought after speaker at conferencesand isan
accomplished author, having published two other books on customer service and energy efficiency.
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From reader reviews:
Tammi Kendrick:

Do you have favorite book? In case you have, what is your favorite's book? Reserve is very important thing
for us to understand everything in the world. Each book has different aim or goal; it means that publication
has different type. Some people experience enjoy to spend their time for you to read a book. They can be
reading whatever they consider because their hobby is reading a book. Think about the person who don't like
looking at a book? Sometime, person feel need book whenever they found difficult problem or even exercise.
Weéll, probably you will need this Profiles in Excellence: Utility Chief Customer Officers.

Eileen L opez:

The book Profilesin Excellence: Utility Chief Customer Officers gives you the sense of being enjoy for your
spare time. Y ou may use to make your capable more increase. Book can for being your best friend when you
getting tension or having big problem together with your subject. If you can make examining a book Profiles
in Excellence: Utility Chief Customer Officersfor being your habit, you can get considerably more
advantages, like add your own personal capable, increase your knowledge about several or all subjects. Y ou
could know everything if you like available and read a publication Profilesin Excellence: Utility Chief
Customer Officers. Kinds of book are alot of. It means that, science publication or encyclopedia or some
others. So, how do you think about this book?

Adam Hay:

Profilesin Excellence: Utility Chief Customer Officers can be one of your nice books that are good idea.
Many of us recommend that straight away because this book has good vocabulary that could increase your
knowledge in vocab, easy to understand, bit entertaining but nonetheless delivering the information. The
article author giving his’her effort to get every word into delight arrangement in writing Profilesin
Excellence: Utility Chief Customer Officers nevertheless doesn't forget the main place, giving the reader the
hottest in addition to based confirm resource information that maybe you can be considered one of it. This
great information could drawn you into fresh stage of crucial imagining.

Nancy Soto:

Isit a person who having spare time after that spend it whole day by simply watching television programs or
just laying on the bed? Do you need something totally new? This Profilesin Excellence: Utility Chief
Customer Officers can be the answer, oh how comes? A fresh book you know. Y ou are and so out of date,
spending your spare time by reading in this completely new erais common not a geek activity. So what these
guides have than the others?
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