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Conflict costs! When tensions and differences are ignored, they grow into conflicts, injuring relationships,
groups, and organizations.

So, how can we tackle conflict successfully? Dr. Friedrich Glasl has worked with conflict resolution in
companies, schools, and communities for over thirty years, earning him and his techniques enormous
respect. Confronting Conflict is authoritative, and up to date.

It contains examples, exercises, theory, and techniques. You begin by assessing the symptoms and causes of
conflict and ask, "Am I fanning the flames?" Then consider, "How can I behave constructively rather than
attack or avoid others?"

The author presents the tool to:

Analyze the symptoms, types, and causes of conflict, whether hot or cold, personal, structural, or●

environmental
Understand how temperaments affect conflicts and what you can do●

Acknowledge when conflict occurs, understand how it escalates, and learn how to reduce conflict by●

changing behavior, attitudes, and perceptions
Practice developing considerate means of confrontation by seizing "golden moments," strengthening●

empathy
And much more●
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From reader reviews:

Kelly Neidig:

As people who live in often the modest era should be up-date about what going on or details even knowledge
to make these individuals keep up with the era that is certainly always change and move forward. Some of
you maybe can update themselves by looking at books. It is a good choice for you but the problems coming
to you is you don't know what kind you should start with. This Confronting Conflict: A First-Aid Kit for
Handling Conflict is our recommendation so you keep up with the world. Why, since this book serves what
you want and need in this era.

Steven Bemis:

This Confronting Conflict: A First-Aid Kit for Handling Conflict is great book for you because the content
which is full of information for you who have always deal with world and possess to make decision every
minute. That book reveal it facts accurately using great organize word or we can claim no rambling
sentences in it. So if you are read it hurriedly you can have whole details in it. Doesn't mean it only offers
you straight forward sentences but difficult core information with lovely delivering sentences. Having
Confronting Conflict: A First-Aid Kit for Handling Conflict in your hand like having the world in your arm,
information in it is not ridiculous a single. We can say that no reserve that offer you world in ten or fifteen
minute right but this book already do that. So , this is good reading book. Hi Mr. and Mrs. busy do you still
doubt that will?

Mary Banks:

Reading a book to be new life style in this year; every people loves to learn a book. When you study a book
you can get a lots of benefit. When you read ebooks, you can improve your knowledge, because book has a
lot of information onto it. The information that you will get depend on what forms of book that you have
read. In order to get information about your analysis, you can read education books, but if you want to
entertain yourself you can read a fiction books, such us novel, comics, along with soon. The Confronting
Conflict: A First-Aid Kit for Handling Conflict offer you a new experience in examining a book.

Tammy Robinson:

On this era which is the greater individual or who has ability in doing something more are more treasured
than other. Do you want to become one among it? It is just simple method to have that. What you should do
is just spending your time not much but quite enough to enjoy a look at some books. One of the books in the
top listing in your reading list is definitely Confronting Conflict: A First-Aid Kit for Handling Conflict. This
book that is qualified as The Hungry Inclines can get you closer in turning into precious person. By looking
right up and review this reserve you can get many advantages.
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