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The harassment and discrimination desk reference for every HR professional and manager

Employees filed more than 95,000 discrimination, harassment and retaliation claims against their employers
in 2008, with the biggest jump occurring in age discrimination and retaliation claims. In these tough
economic times, it's evident that more employees are considering taking their grievances to court.

Enter The Essential Guide to Workplace Harassment & Discrimination, the essential reference for human
resources professionals, managers and supervisors who are responsible for addressing and preventing
harassment and discrimination problems in the workplace. Taking into consideration the practical realities of
applying the law in everyday situations, this guide answers common questions that you're likely to encounter

regularly.

Though you'll read thorough explanations, in plain English, of the important legal principles that
professionals must understand in order to deal with discrimination in the workplace, you'll also get samples,
quizzes and scenarios that will help you to apply these principles in real-world situations. Find guidance on:

. what harassment is and how to stop it

. when and how discrimination occurs

. how to draft and communicate effective policies

. how to conduct training

. how to handle employee complaints and investigate claims thoroughly
. how to protect the company with proper documentation

. what to expect if an employee files a charge or lawsuit

The Essential Guide to Workplace Harassment & Discrimination is packed with legal strategies and
information for busy managers, giving you the tools to protect your employees -- and the company -- from
workplace harassment and discrimination.
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From reader reviews:
Elizabeth Bello:

A lot of people aways spent their free time to vacation or even go to the outside with them loved ones or
their friend. Did you know? Many alot of people spent they free time just watching TV, or maybe playing
video games all day long. If you would like try to find a new activity thisislook different you can read a
new book. It isreally fun for you personally. If you enjoy the book you read you can spent 24 hours a day to
reading a e-book. The book The Essential Guide to Handling Workplace Harassment & Discriminationiit is
rather good to read. There are alot of people that recommended this book. We were holding enjoying
reading this book. In case you did not have enough space to deliver this book you can buy the e-book. Y ou
can mOore very easily to read this book through your smart phone. The price is not very costly but this book
possesses high quality.

Elaine Rochélle;

Areyou kind of stressful person, only have 10 or even 15 minute in your day to upgrading your mind talent
or thinking skill perhaps analytical thinking? Then you are experiencing problem with the book when
compared with can satisfy your short time to read it because this all time you only find e-book that need
more time to be study. The Essential Guide to Handling Workplace Harassment & Discrimination can be
your answer because it can be read by an individual who have those short extra time problems.

Tammie Turman:

Y ou may spend your free time to learn this book this e-book. This The Essential Guide to Handling
Workplace Harassment & Discrimination is simple to create you can read it in the park, in the beach, train
and soon. If you did not possess much space to bring the printed book, you can buy the particular e-book. It
ismake you simpler to read it. Y ou can save typically the book in your smart phone. And so there are alot of
benefits that you will get when you buy this book.

Tara Payton:

Many people spending their period by playing outside along with friends, fun activity using family or just
watching TV the whole day. Y ou can have new activity to enjoy your whole day by reading a book. Ugh, do
you think reading a book really can hard because you have to use the book everywhere? It fine you can have
the e-book, bringing everywhere you want in your Cell phone. Like The Essential Guide to Handling
Workplace Harassment & Discrimination which is having the e-book version. So , try out this book? Let's
view.
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