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Effective customer service training covers more than niceties.
Organizational profitability is threatened when staff are unable to manage customer needs. Yet it takes more
than soft skills training to turn these situations around. A great customer service training covers essential
behaviors, service strategies, and service systems that together ensure an exceptional customer experience.
 Training authority Kimberly Devlin presents two-day, one-day, and half-day workshops that support
trainees in any industry and environment, not just the call center. Each workshop introduces techniques for
managing challenging customers and situations and also offers opportunities to apply new skills to service
interactions.

Free tools and customization options

The free, ready-to-use workshop materials (PDF) that accompany this book include downloadable
presentation materials, agendas, handouts, assessments, and tools. All workshop program materials,
including MS Office PowerPoint presentations and MS Word handouts, may be customized for an additional
licensing fee. Browse the licensing options in the Custom Material License pricing menu.

About the series
 The ATD Workshop Series is written for trainers by trainers, because no one knows workshops as well as
the practitioners who have done it all. Each publication weaves in today's technology and accessibility
considerations and provides a wealth of new content that can be used to create a training experience like no
other. The series also includes Communication Skills Training, Leadership Training, Coaching Training, and
New Supervisor Training.
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From reader reviews:

Gary Glover:

Book will be written, printed, or highlighted for everything. You can realize everything you want by a guide.
Book has a different type. We all know that that book is important matter to bring us around the world. Close
to that you can your reading talent was fluently. A guide Customer Service Training will make you to end up
being smarter. You can feel a lot more confidence if you can know about anything. But some of you think
that will open or reading some sort of book make you bored. It is not make you fun. Why they can be
thought like that? Have you seeking best book or ideal book with you?

Patrick Richards:

The experience that you get from Customer Service Training will be the more deep you excavating the
information that hide in the words the more you get interested in reading it. It doesn't mean that this book is
hard to understand but Customer Service Training giving you joy feeling of reading. The article author
conveys their point in specific way that can be understood simply by anyone who read it because the author
of this guide is well-known enough. This specific book also makes your vocabulary increase well. Making it
easy to understand then can go along, both in printed or e-book style are available. We suggest you for
having this specific Customer Service Training instantly.

Nancy Harris:

The reserve untitled Customer Service Training is the reserve that recommended to you to study. You can
see the quality of the e-book content that will be shown to anyone. The language that author use to explained
their way of doing something is easily to understand. The author was did a lot of analysis when write the
book, hence the information that they share to your account is absolutely accurate. You also can get the e-
book of Customer Service Training from the publisher to make you more enjoy free time.

Kyle Cook:

The reason? Because this Customer Service Training is an unordinary book that the inside of the publication
waiting for you to snap the item but latter it will jolt you with the secret the idea inside. Reading this book
next to it was fantastic author who also write the book in such remarkable way makes the content inside of
easier to understand, entertaining means but still convey the meaning totally. So , it is good for you for not
hesitating having this nowadays or you going to regret it. This book will give you a lot of advantages than
the other book possess such as help improving your proficiency and your critical thinking method. So , still
want to hold off having that book? If I ended up you I will go to the publication store hurriedly.
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